VAN PHONG PAI HOC QUOC GIA HA NOI
TRUNG TAM QUAN TRI PAI HQC SO

HUONG DAN LAY LAI MAT KHAU TAI KHOAN EMAIL VNU
Danh cho sinh vién, hec vién, nghién cizu sinh
dé truy cdp gmail VNU, Ims.vnu.edu.vn, lic.vnu.edu.vn hogc

cac cong thong tin lién két ciia cdc don vi thanh vién.

I. Cac bwéc can Kiém tra va ty lay lai mat khau tai khoan email VNU :

1. Béi véi sinh vién thi truy cap trang daotao.vnu.edu.vn theo tai khoan nha
truong cap dé thiy théng tin email VNU trén trang nay. Di véi hoc vién hoic nghién
ctu sinh thi lién hé can bo quan 1y dé nhan thong tin tai khoan va mat khau diang nhap.

Sau khi cé théng tin tai khoan thi:

- Truy cap trang quan ly tai khoan VNU: idp.vnu.edu.vn

- Tén dang nhap: mé sé sinh vién

- Mat khau dang nhap: mat khau khéi tao hogc mat khau ca nhan tu thay doi

- Sau khi truy cap thanh cong thi s& thay giao dién quan 1y nhu hinh bén dudi:

) Microsoft 365 admin center - 11 X €} khoanhd Nguyén HiuBang Ki X w& Quén Iy tii khodn x | + @ = X
« > C B https://fidpvnu.eduvn/auth/realms/vnu/account/applications?ke_locale=vi w B =

Q
VNU
A
DAIHOC QUEC GIA HA NOI

Vietnam National University, Hanoi

Tiéng Viét v

Cac (rng dung

Thong tin tai khoan

. Ung dung Vaitrd cé sin Cip quyén Taitrg Hoat
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Mat khau
Thu dién tr (GSuite) Truy cp
Trinh xac thue day da
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Ding xut HE THGNG BAO TAO TRUC , Cé dugc quyén, Quan Iy lién ket tai khoan trong Tai Truy cap
TUYEN (ELEARNING) khodn, Xem ho so trong Tai khoan , Quan Iy tai khodn day du
trong Tai khoan
Tai khodn Quén I lién két tai khoan trong Tai khoan , Xem hd so Truy cdp
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Tir giao dién nay nguoi st dung c6 thé truy cap cac ung dung ma VNU da dé san
nhu: “Thw dién ti”, “Hé thong dao tao truc tuyén(LMS)” va c6 thé doi mat khau
trong phan “ Mt khau” hay phan “ Hwéng dan sir dung”.

Quan trong hon 14 vao phan “ Théng tin tai khoan” dé cap nhat théng tin Email
(khdi phuc tai khoan), la email khac cta nguoi dung. Cach lam nhu hinh dudéi:
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Khi quén mat khau mail VNU, ngudi ding sir dung chirc ning Quén mat khau va nhap
email vira cap nhat & trén dé tw lay lai mat khau. Cach 1am nhu hinh bén dudi:
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Sau khi nhap dung Email(khéi phuc tai khoan) thi kich vao Giri di. Tiép dén ding
nhap vao

Email(khéi phuc tai khoan) nguoi st dung sé nhan dugc moét thu ¢ dang nhu hinh
bén dudi va 1am theo cac budc huéng dan trong thu do:
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I1. Cac bwéc ldy lai mat khau tai khoan email VNU

Néu chua ty lay lai mat khau (nhu muc I da huéng dan) hogc phan lay lai mat
khau bi 131 thi nguoi dung thuc hién theo 1 trong nhitng cach duéi day:

Céach 1: Mang theo Thé sinh vién va Chitng minh thw nhan dan (Can cwéc
cdng dan) dén phong 513 nha E3, 144 Xuan Thuy, Cau Gidy, Ha Nai trong gio hanh
chinh tir thir 2 dén thr 6 dé duoc hd tro.

Céch 2: Giri ydu cau xin cap lai mat khau email VNU dén vnunet@vnu.edu.vn

cling c4c thdng tin can cung cp dé duoc hd tro cip lai mat khau bao gom:

1. Thong tin sinh vién, hoc vién, nghién ctru sinh giéng nhu trén thé sinh vién,
hoc vién, nghién ctu sinh.

2. Pinh kém cac file sau:
- Hinh chup thé sinh vién (chup ca 2 mat)
- Hinh chup ching minh thu nhan dan hoac can cuédc cdng dan (chup ca 2 mat)

- Hinh chup chan dung nguoi ding dang cam thé sinh vién va chimg minh thu
nhén dan (can cudc cong dan)

Sau khi xéc thyc thdng tin chinh xac thi VNU s& cip mat khau mai va gui lai.

Luuy:

Trong truong hop Vi nhitng Iy do chinh ding nhw chia dwoc cdp thé sinh vién,
hoc vién, nghién cizu sinh thi VNUNet sé hé tro dira mdt khau email VNU vé ban dau
giong nhu trén trang “daotao.vnu.edu.vn” hay déi véi hoc vién va nghién cizu sinh thi
nhuwr mdt khau ban dau ma don vi Quan Iy ddo tao cap.

Céch 3: Cach nay ap dung cho truong hop vai s6 lwong ngudi quén mat khau
nhiéu thi cac ban c6 thé tap hop danh sach va thong qua quan Iy ciia don vi dao tao hoic
dau méi cong nghé thong tin cia don vi dio tao giri email dén vnunet@vnu.edu.vn./.



mailto:vnunet@vnu.edu.vn
mailto:vnunet@vnu.edu.vn./

