(Xin trinh bay form theo kiéu song ngir Viét Anh song song, xin cim on)
Phu luc I.1
Appendix 1.1

MAU PHIEU LAY Y KIEN GIANG VIEN
FORM OF CONSULTATION WITH LECTURERS

(Kém theo Huwéng dan sé ... ... /HD-DHQGHN ngay ....... thang ....... nam 2020
ciia Gidm déc Pai hoc Quac gia Ha Ngi)
(Attached to the Instruction No ............ HD-DHQGHN dated ...... month ...... year of
the Director of Vietnam National University, Hanoi)
DAl HOC QUOC GIA HA NOI Ngay..... thang.... ndm 20.....
VIETNAM NATIONAL UNIVERSITY, HANOI Day ... month .. year 20...

TRUONG PAI HOC VIET NHAT
VIETNAM JAPAN UNIVERSITY

PHIEU LAY Y KIEN GIANG VIEN

FORM OF CONSULTATION WITH LECTURERS
(Nam hoc 20... — 20..))

(20 ... - 20 ...University year)
Kinh giri Quy thay, cd,
Dear the valued teachers,

Phiéu ldy y kién giang vién nham thu thdp thong tin phan héi cia giang vién vé
cac hoat déng ciia Nha triong trong viéc hé tro cac hoat dong giang day va théng tin
giang Vién tw ddnh gid lam can cir cdi tién chdt lwong, gop phan xay ding van héa
chdt lwong ciia don vi va PHOGHN.

Form of consultation with Lecturers is to collect feedbacks from lecturers about
the University's activities in supporting teaching activities and self-evaluation of
lecturers as a basis for quality improvement, contributing to building a quality culture
of the Unit and VNU.

Thay/cd hoan thanh Phiéu ddanh gid danh cho Gidng vién trong PHOGHN
bang cdch dién céc thong tin theo cac muc hdi va lwa chon mire dé danh gid vé chadt
lirong trong Phiéu héi dudi day.

You kindly complete the Evaluation Form for Lecturers in VNU by filling in the
information based on the questionnaires and selecting the quality evaluation level in
the questionnaire form below.
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1. Giang vién tw danh gia chit lwgng cac nhiém vu da thuc hién trong nim hoc

Self-evaluation of the Lecturers on quality of tasks performed during the University

year
Thang ddnh gid/ £ A £ ~ Z ® Binh £ Ay o 4
Very not good Not good Normal Good | Verygood
Céc nhi¢m vu Thang danh gid

Tasks

Evaluation scale

1. | Thiét ké cac hoat dong giang day va hoc tap duoc dua trén triét ly gido duc
cua Nha truong
Design teaching and learning activities based on the educational ©lelelee
philosophy of the University

2. | Thiét ké céac hoat dong giang day va hoc tap phu hop dé dat duoc chuan
dau ra twong ng cua hoc phan
Design appropriate teaching and learning activities to achieve the ©lelelee
corresponding outpout standard of the modules

3. | Tao co hdi cho sinh vién tich cuc tham gia vao cac hoat dong hoc tap
Provide opportunities for students to actively participate in learning| © | @ | ® | ® | ®
activities

4. | Pdi méi phuong phap giang day trong hoc phan duoc phan céng olololel s
Innovate teaching methods in assigned modules

5. | Huéng dan sinh vién phuong phap hoc tap trong qua trinh day hoc nham
thiic day kha nang hoc tap sudt doi ololelele
Guide students in learning methods in the teaching process to promote
lifelong learning ability

6. | Thuc hién du thoi luong, noi dung cua hoc phan theo ké hoach, dé cuong
hoc phan da cong bo
Implement adequate time and contents of the modules under the announced 0@ ee
plan and outline of the modules

7. | Phan hoi két qua kiém tra danh gia gitp sinh vién cai thién két qua hoc tap olelelele
Respond to evaluation result to help students improve their learning results

8. |Ho _trg sinh vién trong hoc tap va nghién cau oloelelele
Assist students in learning and research

9. | Ung dung cong ngh¢ trong day hoc oloelelele
Apply technology in teaching

10. | Thuc hién chuan muc cua nha gido (Ién 16p ding gid, giao tiép va tng xir
ding myc véi sinh vién...)
Implement the standards of teachers (organizing class on time, 1@ 0ol
communlcatmg and behaving properly with students ...)

11. | Chat luong thyc hién cdng tac ¢ van hoc tap (néu cd tham gia)
Quality of implementing learning counseling (if participating in) ©l0|03®l® 06




Céac nhigm vu
Tasks

Thang danh gia
Evaluation scale

12.

Chat lugng thyuc hién cong tac quan ly tir cip b mon trg 1&n (néu c6 tham
gia)

Management performance quality from subject level upwards (if
participating)

OO ® |06

13.

Hoan thanh dinh mac nghién ciu khoa hoc trong nam
Complete the scientific research norms for the year

14.

Tu bdi dudng va nang cao trinh do
Self-train and improve professional qualifications

15.

Cung cap day di thong tin vé hoc phan cho sinh vién theo quy dinh
Provide full information about the modules for students as regulated

2. Giang vién danh gia cac hoat dong giang day va hé tro giang day
Evaluation of Lecturers on teaching activities and teaching support

Thang danh gia:
Evaluation scale:

® Hoan toan khong dong ¥~ @ Co ban khong dongy = ® Co ban dongy = @ Pongy

Completely disagree Basically disagree Basically agree Agree

® Hoan toan dong y
Completely agree

Noi dung danh gia
Evaluation content

Thang danh gia
Evaluation scale

Phan 1. Thong tin vé hgc phan va chwong trinh dao tao
Part 1. Information about modules and training program

16.

Giang vién cha dong cap nhat kién thirc méi phuc vu nodi dung hoc phan
dugc phan cong giang day
Lecturers proactively update new knowledge to serve the content of the
modules assigned to teach

17.

Giang vién dugc tham gia xay dung va dong gop y kién dieu chinh hoc
phan

Lecturers are allowed to participate in the development and contribute
ideas to the modules

18.

Giang vién dugc tham gia xay dung va dong gop ¥ kién diéu chinh chuong
trinh dao tao

Lecturers are allowed to participate in developing and contributing ideas to
adjust the training program

Phan 2. Kiém tra, danh gid
Part 2. Examination and evaluation

19.

Phuong phap kiém tra danh gia st dung trong hoc phan phu hop véi viéc do
ludng mire do dat chuan dau ra trong ¢ng cia hoc phan

Examination and evaluation method used in the modules is consistent with
measuring the corresponding output standard level of the modules

20.

Viéc kiém tra, danh gia két qua hoc tap cua sinh vién duoc ra soat va danh
gia thuong xuyén dé dam bao sy twong thich va phu hop véi chuan dau ra.
Examination and evaluation of learning result of students are regularly
reviewed and evaluated to ensure the compatibility and compliance with the
output standard.

21.

Viéc t6 chuc ra dé thi, cham thi dugc thuc hién theo dang quy dinh
Organization of exam questions and scoring is carried out in accordance
with the regulations




Phdn 3. Mgt sé hoat déng quadn tri
Part 3. Some administrative activities

22.

Vin ban vé triét ly gido duc caa Nha trudng duoc pho bién téi giang vién
Document of the University's educational philosophy is disseminated to the
the lecturers

23.

Nhu ciu dugc dao tao va tham gia cac khéa hoc bdi dudng nang cao trinh
d6 va ky nang cua giang vién dugc Nha truong dap tng

The University's need to be trained and participate in fostering courses to
improve professional qualifications and skills

24,

Két qua lam viéc cua giang vién duoc danh gia cong bang
Work performance of the lecturers is evaluateed fairly

25.

Giang vién hai 1ong ddi véi cac chinh sach dii ngd chung cia Nha truong
Lecturers are satisfied with the general remuneration policies of the
University

26.

Giang vién hai long v&i moi truong lam viéc
Lecturers are satisfied with the working environment

Phan 4. Cong tac hé tro va co sé vt chdt phuc vu gidng day hec phan
Part 4. Support and material facilities for teaching modules

217.

C6 di phong hoc véi trang thiét bi phii hop dé hd tro hoat dong dao tao va
nghién ciru trong pham vi hoc phan

Adequate classrooms and appropriate equipment to support training and
research activities within the modules

28.

C6 du phong 1am viéc véi trang thiét bi pht hop dé hd trg hoat dong dao tao
va nghién ctru trong pham vi hoc phan
Adequate working rooms and suitable equipment to support training and
research activities within the modules

29.

C6 du phong thi nghiém hoac phong thuc hanh va trang thiét bi phi hop dé
hd tro cac hoat dong dao tao va nghién ctru trong pham vi hoc phan
Adequate laboratory or practice room and suitable equipment to support
training and research activities within the modules.

30.

CAac yéu cau sira chita co so vat chat hoic trang thiét bi phuc vu hoc tap,
nghién ctru dugc dap tng

Satisfaction with requirements for repairing material facilities or
equipment serving learning or research

31.

Thu vién va cac ngudn hoc lidu pht hop va dugc cap nhat dé hd tro céc
hoat dong dao tao va nghién ctiu trong pham vi hoc phan

Suitability and updating of library and learning materials to support
training and research activities within the module

32.

Co so ha tang cong nghé hd tro viéc tng dung céng nghé thong tin vao day
va hoc dap ung duoc yéu cau

Satisfaction with the requirements of technological infrastructure to
support the application of information technology to teaching and learning

Céac nhu cdu vé dao tao, boi dwéng va néng cao ndang Iuc chuyén mon hogc cac y
KiéN KNAC (NEU CO): wooveeeciece ettt sttt sne e nne e



Xin cdm on Quy thay, co!

Thank you teachers!



Phu luc I1.1

MAU PHIEU LAY Y KIEN PHAN HOI CUA SINH VIEN VE HQC PHAN

(da dwgrc dich)
Phu luc 111.1
Appendix 111.1

MAU PHIEU LAY Y KIEN PHAN HOI VE CHAT LUQNG
CAC HOAT PONG HO TRQO PAO TAO VA NGHIEN CUU KHOA HQC
FORM OF CONSULTATION ON QUALITY OF TRAINING AND SCIENTIFIC
RESEARCH ACTIVITIES
(Kém theo Huwdéng dan sé ... ... /HD-DHQGHN ngay ....... thang ....... nam 2020
ciia Gidm déc Pai hoc Quac gia Ha Ngi)
(Attached to the Instruction No ............ HD-DHQGHN dated ... ... month ... ... yvear of
the Director of Vietnam National University, Hanoi)

DAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
VIETNAM NATIONAL UNIVERSITY, HANOI Poc lap — Tu do — Hanh phiic
TRUNG TAM THONG TIN - THU VIEN SOCIALIST REPUBLIC OF VIETNAM
LIBRARY AND INFORMATION CENTER Independence - Freedom - Happiness

Ngay......thang......nam 20...
Day......month......year 20...

PHIEU LAY Y KIEN PHAN HOI VE CHAT LUQNG HOAT PONG
HO TRQ PAO TAO VA NGHIEN CUU KHOA HQC
FORM OF CONSULTATION ON QUALITY OF TRAINING AND SCIENTIFIC
RESEARCH ACTIVITIES

Kinh gui Anh/Chi,

Dear Mr. and Ms.,

Pai hoc Quéc gia Ha Néi (PHQGHN) thuc hién lay y kién phan héi vé chdt
lirong hoat dong phuc vy cia Trung tdm Thong tin - Thu vién (dudi ddy goi tat la Thu
vién) nham nang cao chdt lwong ddao tao va nghién cizu khoa hoc trong PHOGHN.
Kinh mong Anh/Ch; danh it thoi gian dé tra loi cac cAu héi sau theo quan diém cé
nhan cua minh. Xin chdn thanh cam on sy hop tac cua Anh/Ch;.

Vietnam National University, Hanoi (VNU) conducts the consultation on the
service quality of the VNU Library and Information Center (hereinafter referred to as
the Library) in order to improve the quality of training and scientific research in VNU.



We hope you take a moment to answer the following questions from your personal

point of view. Sincerely thank you for your cooperation.

Phan I. Xin vui l1dng cho biét y kién cia Anh/Chi vé c&c ndi dung sau:

Part I. Please give your opinion on the following contents:

(Anh/Chj trd loi bang cdch danh dau vao lya chon theo cac mic: @ - Hoan toan
khéng dong ¥; @ - Khéng dong y; ® - Phan van; @- Pong y; ® - Hoan toan dong y)

(You kindly answer by ticking the options by following levels: © - Completely
disagree; @ - Disagree; ® - Waver; @- Agree; ® - Completely agree)

Néi dung lay y kién
Content to be consulted

Thang danh gia
Evaluation scale

Vé co sé vit chat va trang thiét bi cia thw vien
Regarding the library's material facilities and equipment

1. Phong doc cua thu vién dap (ng yéu cau vé dién tich, chd ngdi
The library's reading room meets the requirements in terms of space
and seating

2. Phong doc cua thu vién dam bao thoang mat, sach s€, du anh sang
The library's reading room is airy, clean and well-lit

3. Thiét bi tra ctitu hoc liéu hoat dong hiéu qua
Devices for looking up learning materials work effectively

4. Phan mém tra ciu hoc liéu cua thu vién dé st dung
The library's software for looking up learning materials is easy to use

5. Phan mém dit muon hoc liéu caa thu vién dé st dung
The library's software for borrowing materials is easy to use

6. Hoc liéu trong phong doc tu chon dugc sip xép khoa hoc, dé tim
kiém

The learning materials in the optional reading room are arranged in a

scientifical and easy-to-find manner

Vé cac nguén hec ligu cia thu vién
Regarding the library's learning materials

7. Hoc liéu bat budc cua cac hoc phan c6 day du trong thur vién
Required learning materials of the modules are available in the library

8. Hoc liéu tham khao bang tiéng Viét phong phu, dap tng yéu cau
hoc tap va nghién cuu

Reference materials in Vietnamese are abundant, meeting the

requirements of learning and research

9. Hoc liéu tham khao bang tiéng nuéc ngoai phong phu, dap ung yéu
cau hoc tap va nghién ctu

The reference materials in foreign language are abundant, meeting the

requirements of study and research

10. Tai liéu dién tir cua thu vién dap ang nhu cau st dung
Library s electronic materials meet use needs




Vé cdc quy dinh cia thue vign
Regarding the regulations of the library

11. Huéng dan sir dung cua thu vién rd rang va day du
The library's instructions for use are clear and complete

12. Quy dinh vé thoi gian muon tai liéu phu hop
Regulations on time of borrow materials are appropriate

13. Quy dinh vé sb lrong tai liéu duoc muon hop ly
Regulations on the number of borrowed materials are reasonable

14. Quy dinh vé gio mad/dong cira phuc vu ban doc hop ly
Regulations on opening/ closing time for readers are reasonable

15. Cac quy dinh xtr phat cta thu vién la phu hop
The library's regulations on sanction are appropriate

Vé chat Iwong phuc vu ciia ddi ngii cdn bd, nhan vién thu vién
Regarding the service quality of Library’s officers and employees

16. Can bo, nhan vién thu vién c6 thai do phuc vu tét
Library’s officers and employees have good service attitude

17. Can bo, nhan vién thu vién ho tro ban doc hiéu qua
2. Library’s officers and employees support readers effectively

Phan 11. Mét sé thong tin ca nhan:
Part Il1. Some personal information:
1. Gigi tinh/ Gender: O Nam/ Male
O Nit/ Female
2. Anh/Ch; hién tai l1a/ You are:
O Hoc sinh/ Pupil
O Sinh vién/ Student
O Hoc vién cao hoc/ Master student
O Nghién ctru sinh/ Research student
O Giang vién/ Lecturer
O Nghién ctru vién/ Researcher
[1 Can bo quan ly/ Manager
3. Linh vuc chuyén moén/ Field of expertise:
[J Khoa hoc XH & NV/ Social Science & Humanities
1 Khoa hoc Tu nhién/ Natural Sciences
[ Kinh té/ Economics
(] Luat/ Law
[ Cong nghé¢/ Technology
[] Giao duc/ Education
[J Ngoai ngti/ Foreign language
Khac (xin cho biét chi tiét)/ Other (pIease SPECITY): .ovvvvvvveveeeeeeereeeeeeeseseeeeeeeeeeeeeeeeeeeseseesesesseeeee




4. Tan sudt truc tiép dén sir dung thi vién tai cdc dia diém trong PHOGHN (binh
quan):

Direct frequency of going to use the library at sites in VNU (average):

O Khong str dung/ Not use

O Hang ngay/ Daily

O Hang tuan/ Weekly

O Mai 2 tuan/ Every 2 weeks

O Méi thang/ Monthly

O Méi quy/ Quarterly
O Méi hai quy/ Every two quarters
O Hang nam/ Annual

5. Tdn sudt sir dung thw vién dién tir (binh quan):
5. Frequency of using the e-library (average):

O Khong str dung/ Not use

O Hang ngay/ Daily

O Hang tuan/ Weekly

O Mai 2 tuan/ Every 2 weeks

O Mobi thang/ Monthly

O Mbi quy/ Quarterly
O Mobi hai quy/ Every two quarters
O Hang nam/ Annual

6. Phong Dich vu thdng tin ma Anh/Ch; thurong si dung:

Information Service Department that you often use:

O DVTT Khoa hoc Ty nhién & Xa hoi (Nha M sb 336 Nguyén Tréi, Thanh Xuan)
Natural Sciences &Society Information Service (Building M at 336 Nguyen Trai,
Thanh Xuan)

O DVTT Khoa hoc Ty nhién & Xa hoi (Nha T5 s6 334 Nguyén Tréi, Thanh Xuan)
Natural Sciences &Society Information Service (Building T5, 334 Nguyen Trai, Thanh
Xuan)

O DVTT M@ tri (S6 182 Luong Thé Vinh, Thanh Xuan)

Me Tri Information Service (No. 182 Luong The Vinh, Thanh Xuan)

O DVTT Tbng hop (Nha C1T sé 144 Xuan Thuy, Cau Gidy)

General Information Service (Building C1T, No. 144 Xuan Thuy, Cau Giay)

O DVTT Ngoai ngit (Nha A2 Truong PH Ngoai ngit, Pham Vin Dong, Cau Giay)

Foreign Language Information Service (Building A2, University of Languages and
International Studies, Pham Van Dong, Cau Giay)



Céac y kién déng gop khdc hodc ly do khdng sir dung thi vién/ Other comments or
reasons for not using the library:

XIN CAM ON!
THANK YOU!
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Phu luc IV.1
Appendix 1V.1
MAU PHIEU LAY Y KIEN PHAN HOI
VE HOAT PONG HO TRO NGUOI HOC
FORM OF CONSULTATION
ON LEARNER SUPPORTING ACTIVITIES

(Kém theo Huwdéng dan sé ... ... /HD-DHQGHN ngay ....... thang ....... nam 2020
ciia Gidm déc Pai hoc Quac gia Ha Ngi)
(Attached to the Instruction No ........... HD-DHQGHN dated ...... month ...... year of

the Director of Vietnam National University, Hanoi)

DAIHOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
VIETNAM NATIONAL UNIVERSITY, HANOI Péc 1ap — Tu do — Hanh phiic
TRUONG/KHOA.........cocooveveenn.. SOCIALIST REPUBLIC OF VIETNAM
UNIVERSITY/FACULTY......cocueee. Independence - Freedom - Happiness

Ngay......thang......nam 20...
Day......month......year 20...

PHIEU LAY Y KIEN PHAN HOI
VE CHAT LUQNG CAC HOAT PONG HO TRQ NGUOI HQC
FORM OF CONSULTATION
ON LEARNER SUPPORTING ACTIVITIES

Kinh guri cac Anh/Chi sinh vién, hoc vién,
Dear students,

Nham khéng nging ndng cao chdt lwong céng tic hé tro nguoi hoc tai PHOGHN,
Truong/Khoa ... t6 chitc ldy y kién phan hoi cia ngwoi hoc vé chat lwong va hiéu qua cia
cdc hoat dong nay. Dé nghi cac Anh/Chi danh thoi gian dé tra loi Phiéu. Y kién phan hoi ciia
cdc Anh/Chi la nhitng déng gép quy bau gop phan ndng cao chat lwong va hiéu qud cdc hoat
déng hé tro ngueoi hoc ciia PHOGHN.

In order to constantly improve the quality of student supporting activities at VNU, the
University/ Faculty... would like to consult with learners on the quality and effectiveness of
these activities. Please take your time to answer the questionnaire form. Your feedback are
valuable contributions to improve the quality and effectiveness of VNU's student supporting
activities.

Cam on sy hop tac cua cac Anh/Chi!

Thank you for your cooperation!
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1. Thang danh gia: Dé tra 16i Phiéu, dé nghi cac Anh/Chi doc k¥ cac cdu hoi va danh dau

X vao 0 tuong ung trong thang danh gia.
Evaluation scale: To answer the questionnaire form, please read the questions carefully
and mark X in the corresponding box of the evaluation scale.

@ @ ® @ ®
Hoan toan khong dongy =~ Khong dong 'y Phéan van Dbongy Hoan toan dong y
Completely disagree Disagree Waver Agree Completely agree

2. Noi dung danh gia
Content evaluation

Néu Anh/Chj 1a ngudi hoc dang & trong Ky tic x&, Anh/Chi tra loi bt dau tir Cau 1;
If you are a student living in the dormitory, please start to answer from Question 1;
Néu Anh/Chj khdng & trong ky tac x4, xin Anh/Chi vui 16ng tra 16i bat dau tir Cau 9;

If you are not in the dormitory, please start to answer from Question 9;

Néu Anh/Chi khong kham/chira bénh tai cac phong kham cua Bénh vién PHQHGN, xin

bo qua c4c cau tir 27 dén 30.

If you have not been under medical examination/ treatment at the VNU hospital's clinics,

please skip questions 27-30.

TT
No.

NoOi dung danh gia
Evaluation content

Thang danh gia
Evaluation scale

Chdt lwgng hoat déng hé tre ciia Ky tic xa
Quality of the Dormitory's supportive activities

1. | Viéc xét duyét nguoi hoc vao ky tiic xa dam bao cong bang olelolele
Admission of students to the dormitory ensures fairness

2. | Anh/Chi hai 1ong vé chat lugng phong & cua ky tlc xa ololoelaloe
You are satisfied with the quality of the dormitory rooms

3. Noi quy/quy dinh cua ky tuc xa phu hop ololoele!le
Dormitory rules/ regulations are appropriate

4. | Anh/Chi hai long v_é dich vu én_uéng trong ky tdc xa - olelolele
You are satisfied with the catering service in the dormitory

5. | Anh/Chi hai 1ong vé mang internet trong ky tdc xa ololoeleloe
You are satisfied with the internet in the dormitory

6. | Ky tﬁc_: xa dam bao an nir_1h, an toan ololele!le
Dormitory ensures security and safety

7. Ky tic xa luén dugc vé sinh sach sé ololelale
The dormitory is always clean

8. | Nhan vién ky tac xa co thai do phuc vu tét

Dormitory ’s staff have good service attitude

Chat Iwong hoat déng hé tro  hoc tdp
Quality of learning supporting activities

9. | Nguoi hoc dugc phd bién day du vé thong tin vé chu truong, chinh sach
cua bang, phap luat cia Nha nudc, noi quy, quy ché caa Truong
. N~ . OREORNORRONES
Learners are fully informed about the guidelines and policies of the
Party, the laws of the State, rules and regulations of the University.
10. | Hoat dong cb van hoc tap va nghién ctu khoa hoc cia Truong/Khoa | @ | @ |® | @ | ®
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dap wng yéu cau cua ngudi hoc (qua ¢b van hoc tap, giang vién, tro ly
cong tac sinh vién...)

Academic advisory and scientific research activities of the University/
Faculties meet the needs of learners (through academic advisors,
lecturers, assistants to student affairs...)

11.

Phan héi, khiéu nai cua ngudi hoc duge Truong/Khoa giai quyét thoa
dang

Feedback and complaints of learners are satisfactorily resolved by the
University/ Faculties

12.

Ngudi hoc duoc tham gia dong gop ¥ kién véi Trudng/Khoa
Learners are allowed to contribute ideas to the University/ Faculties

13.

Cén bo phu trach cbng tac hoc sinh — sinh vién ctaa Truong/Khoa truc
thugc than thién, chuyén nghiép

Officers in charge of student affairs of the University/ Faculties are
friendly and professional

14.

Céan bd phu trach cong tac dao tao cua Truong/Khoa truc thudc than
thién, chuyén nghiép

Officers in charge of training of the University/ Faculties are friendly
and professional

15.

Can bo phu trach hd trg dio tao va cong tac sinh vién caa Khoa/Bo mon
than thién, chuyén nghiép

Officers in charge of supporting training and student affairs of the
Faculties/ Departments are friendly and professional

16.

Nguoi hoc dugce khen thudng kip thoi va thoa dang
Students are rewarded promptly and satisfactorily

17.

Ngudi hoc tiép can dé dang, kip thoi thong tin vé hoc bdng
Students have easy and timely access to information about scholarships

18.

Viéc xét duyét cap hoc bong duoc thuc hién cong bang
Scholarship approval process is performed fairly

19.

Thu tuc xét duyét vay von nhanh gon
Loan approval procedures are quick

20.

Cac hoat dong van nghé/thé thao duoc té chire dép @ng nhu cau cua
ngudi hoc
Arts/ sports activities are organized to meet the needs of the learners

21.

Cac hoat dong ngoai khéa/tinh nguyén duoc t6 chuc hiéu qua
Extracurricular/ volunteering activities are organized effectively

22.

Hoat dong huéng nghiép dugc to chirc hiu qua
Career-oriented activities are organized effectively

23.

Hoat dong cua céc cau lac bo hiru ich cho ngudi hoc
Activities of clubs that are useful to learners

24,

Hé thdng cong nghé thong tin (bao gom ca ha tang cho hoc tap truc
tuyén) pht hop va duoc cap nhat dé hd tro céc hoat dong dao tao va
nghién cuu.

Information technology system (including infrastructure for online
learning) is relevant and updated to support training and research
activities.

25.

Nha truong c¢6 du phong hoc/giang duong cho hoat dong tu hoc
The University has enough classrooms/ lecture halls for self-study
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activity

26. | He thdng giam sat sy tién bo trong hoc tap cta ngudi hoc phat huy duoc
hiéu qua ORNORNORRONEE,
The system for following up the student's learning progress is effective

Chat Iwong hogt dgng kham/chiza bénh tai cac phong kham cia Bénh vién PHOHGN
Quality of medical examination/ treatment activities at the clinics of VNU Hospital

27. | Co s& vat chét cua phong kham/Bénh vién dap tng nhu cau kham/chira
bénh

Material facilities of the clinic/ hospital meet the needs of medical
examination/ treatment

ORRORNORNONNG)

28. | Dich vu kham/chira bénh dap wng nhu cu ctia nguoi hoc
Medical examination/ treatment services meet the needs of learners

29. | Dich vu tu van tim ly dap tng nhu ciu cua ngudi hoc
Psychological counseling service meets the needs of learners

30. | Thai do phuc vu cua cén bo y té tét, dap ang nhu cau ngudi hoc
Service attitude of medical workers is good, meeting the needs of | ©® | @ | ® | @ | ®
learners

Céc y kién, nhdn xét khac/ Other ideas and COMMENTS ... ............ooveeerieeereeeeeeseeeeeeses e e,

3. Thoéng tin ca nhan
3. Personal information

Giai tinh/Gender:  Nam/ Male O Nt/ Female O
Anh/Chi 1a: Sinh vién nam tht/ You are: Student of:  Nhat/ First year O Hai/
Second year O Ba/ Third year O Tu/ Fourth year O

XIN CAM ON!
THANK YOU!
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Phu luc V.1
Appendix V.1

MAU PHIEU LAY Y KIEN PHAN HOI CUA NGUOI HQC TOT NGHIEP
FORM OF CONSULTATION WITH GRADUATES

(Kém theo Huwéng dan sé ... ... /HD-DHQGHN ngay ....... thang ....... nam 2020
ciia Gidm déc Pai hoc Quac gia Ha Ngi)
(Attached to the Instruction No ............ HD-DHQGHN dated ...... month ...... year of

the Director of Vietnam National University, Hanoi)
PAI HOC QUOC GIA HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM
VIETNAM NATIONAL Poc 1ap — Tuw do — Hanh phic
UNIVERSITY, HANOI SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness
Ngay...... thang......nam 20...
Day......month......year 20...

PHIEU LAY Y KIEN PHAN HOI CUA NGUOI HQC TOT NGHIEP
VE NANG LUC PAT PUQC THEO CHUAN PAU RA
CUA CHUONG TRINH PAO TAO
FORM OF CONSULTATION WITH GRADUATES ON ACHIEVED
COMPETENCIES UNDER OUTPUT STANDARD OF THE TRAINING
PROGRAM

Than gui Anh/Chi cyu sinh vién, hoc vién,

Dear Alumni, Students,

Véi muc tiéu dao tao nguoi hoc tot nghiép ra trudng dép ing yéu ciu nghé nghiép cta
thi truong lao dong, Pai hoc Qudc gia Ha Noi trién khai khao sat ¥ kién phan hdi ciia Anh/Chi
vé chat luong ddo tao ctia nganh Anh/Chj vira tot nghiép. Chiing t6i xin tran trong cam on
nhing ¥ kién déng gop quy bau ciia Anh/Chj va dam bao cac thong tin trong Phiéu khao sat
nay hoan toan dugc bao mat va chi sir dung vao muc dich nghién ctru nang cao chit luong dao
tao.

With the objective of training graduates to meet the job requirements of the labor
market, VietnamNational University, Hanoi conducts a survey to obtain your feedbacks on the
training quality of the major you have just graduated from. We would like to thank you for
your valuable comments and we ensure that the information in this survey is completely
confidential and used only for the purpose of research to improve the quality of training.

Dé thuan tién trong cau hoi va tra 101, chung t6i xin dung chung mét tir “Co quan” cho
tat ca cac loai hinh co quan/doanh nghiép/cong ty/truong hoc ...

For the convenience in questions and answers, we would like to use the same word
"Agency" for all types of agencies/ businesses/ companies/ universities...

15



Anh/Chj vui long cho biét nhitng thong tin vé Co quan va cong viéc Anh/Chi dang lam
sau khi tot nghiép. Anh/Chi dién dau X vao é phit hop hodc dién vio cdc khodng tréng cho

cdc cdu hoi duoi day.

Please provide information about the Agency and the work you are doing after
graduation. Please fill in the X in the appropriate box or fill in the blanks for the questions
below.

1. Anh/Chi dwoc nhin vio lam viéc lan dau tai Co quan khi:
You are admitted to work for the Agency for the first time when:

0 Chua tét nghiép/ Not graduated o Tét nghiép < 3 thang/ Graduated for < 3 months
o Tét nghiép 3 — 6 thang/ Graduated for 3 - 6 months

o Tét nghiép 6 — 12 thang/ Graduated for 6 - 12 months

o Tét nghiép > 12 thang/ Graduated for > 12 months

2. Logi hinh ciia Co quan Anh/Chi dang lam viéc:

Type of agency you are working:

o Co quan sy nghiép/ Non-business agency

o Doanh nghiép trong nudc/ Domestic enterprise

o Doanh nghiép lién doanh/ Joint venture enterprise

o Doanh nghiép 100% vén nuéc ngoai/ Enterprise with 100% foreign capital
o Tu tao viéc lam/ Self-employment

0 Té chiic phi chinh pha/ Non-governmental organizations:
o Trong nudc/ Domestic

o Quéc té/ International

o Loai hinh khéc (xin néu rd)/ Other types (please specify): ..........cooiviiiiiiiiiiiiinnns
3. Vi tri viéc lam hién tai cia Anh/Chj ?

Which position are you holding?

o Téap su/ thtr viéc/ Apprentice/ probation

o Can bd thuc thi (nhan vién)/ Executive officer (employee)

0 Quan 1y cip bd phan/ Head of Division

0 Quan 1y cép don vi/ Manager of the Unit

o Khéc (xin néu ra)/ Other (please SPecify):.........cccovviiiiiiiiii i,

4. Thoi gian ma Anh/Chj di lam vigc tai co quan hign tgi (sé thang lam viéc tai Co quan/
Té chiic, bao gom cd thei gian thir viéc — tinh tir khi tét nghiép)
Time that you have worked at the current agency (number of months working at the

Agency / Organization, including probationary period - since graduation)
16



o Dudi 3 thang/ Below3 months
o Tu 3 - 6 thang/ From 3 - 6 months
o Tu 6 — 12 thang/ From 6 - 12 months

0 Trén 12 thang/ Over 12 months

5. Sau khi tuyén dung, Anh/Chi phdi bé tro thém cdc kién thirc, kj ning nao dé cé thé dip
g cong viéc tgi Co quan dang cong tac? (Danh dau X vao tat ca nhitng ngi dung can phdi
bé tro thém)

After recruiting, what knowledge and skills do you need to supplement to be able to meet
the job at the agency you are working in? (Mark an X on all contents that need to be
supplemented)

0 B6 trg kién thic chuyén mén 0 B6 tro ki ning vé cong nghé thong tin
Supplement professional knowledge Supplement information technology skill

0 B6 tro k§ nang nghiép vu 0 Nang cao/Bb trg ki nang ngoai ngi
Supplement operations skill Improve / Supplement foreign language skills
0 B6 trg ki nang mém 0 Khéng phai bo tro thém

Supplement soft skills No need to supplement

o Khéc (xin ghi rd)/ Other (please SPECITY): ..o
Anh/Chi hay ddnh gid mirc dg quan treng Ciia cdc ning lwe doi véi méi cie nhan tét
nghiép va mize dé ma Anh/Chj dat doc cdc néing luc dé khi tét nghiép

Please rate the importance of the competencies for each graduate and which level you
achieved for those competencies upon graduation.

Anh/Ch;j hay danh v"hodc td kin vao sé pht hgp nhdt ¢ ca 2 cét (trai va phdi)
Please type v or fill in the best number in both columns (left and right).

Cot bén trai: mizc do quan trong cua tirng nang luc Cot bén phdi: mire do dat dwoc cua Anh/Ch;
Left column: importance of each ability Right column: Your satisfaction level
Thang danh gia mirc d¢ quan trong Thang danh gia mirc dj dat dwoc
Scale of importance Scale of achievement
©) ® ©) @ ® ©) @) ® @ ©)
Khoéng it Quan Rat Cucky | Khongdat — Kém Dat Tot Rat tot

quan trong : quan trong trong quan trong - quan trong| Not pass Weak Pass Good Very good
. Not . Less Impértant ' Very ‘ Very

important : important important | important

Mirc d§ quan trong Nang luc Mirc do dat duge
Importance level Capacity Satisfaction level

6. Kién thire, ning luc va ky ning chuyén mon
Knowledge, competency and specialized skills

@@ |0®|® |6 |6.1 Kién thirc nganh duoc dao tao ORNORROREONEC)
Trained major knowledge

Q| ®|0®|® |06 |6.2. Kién thirc xi hoi ORNORNGREONEG
Social knowledge
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®|@|®|® | ® |6.3. Ning luc tmg dung kién thic chuyén mén @
Capacity of applying professional knowledge

Q| O@|®|@ | ® |6.6. Ning luc tu hoc/tu nghién ctru @
Self-study/ self-research capacity

@®|@|®|® | ® |6.5. Ning luc giao tiép thong dung bang ngoai ngit @
Capacity of common communication in foreign languages

Q| @|®|@ | ®|6.6. Nang luc sir dung ngoai ngit trong chuyén mon @
Capacity of using foreign languages in the expertise

Q| @ |®|@ | ®|6.7. Ky nang khai thic, phan loai va xir 1y thong tin @
Skills of exploiting, classifying and processing information

Q| @|®|@ | ®|6.8. Ky nang tin hoc van phong @
Office computing skill

O|O|0®|®| O |6.9.Kyning tu duy doc lap @
Independent thinking skill

®|@|®|®|®|6.10. Ky ning phan tich, danh gia va giai quyét cac van dé )
chuyén mén
Skills of analyzing, evaluating and solving professional
problems

7. Phdm chit cd nhin

Personal qualities

O|O®|®|®|® |7.1. Tinh tu tin vao kha nang cta ban than @
Self-confidence in own capacity

Q| @|®|®|® |7.2. Tinh sang tao @
Creativity

O|O®|®|® |6 |7.3.Tinhchuyén nghiép @
Professionalism

OO |®|® |06 |74 Codong luc lam viéc @
Motivated in work

©|@|®|@|®|7.7 Hop tac tot v6i dong nghiép )
Cooperate well with colleagues

O|@|®|@| 6 |7.7. Trach nhiém dbi véi cong viéc @
Responsibility for work

O|@|®|®@| 6 |7.7. Cotinh cau thi/tiép thu @
Demand for progress/ absorb

O|lO|0®|®|6 |7.8. Codao dic nghé nghiép @
Have professional ethics

®|®@|®|®@|® |7.9.Khaning thich nghi vi nhiing thay d6i )
Ability to adapt to changes

Q| @|®|®|® |7.10. Khaning phan g tich cuc trudc ap luc @
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Ability to respond positively to pressure

8. Ky ning mém va cdc néing lwc khdc
Soft skills and other competencies

@

® | @ | ® | 8.1. Ky nang giao tiép ORNOREORNO)
Communication skill

@

® | @ | ® | 8.2. Ky nang thuyét trinh ORNOREORNO)
Presentation skill

® | ® | ® | 8.3. Ky nang 1ap ké hoach cong viéc hiéu qua ORNOREORNO)
Effective job planning skill

® | @ | ® | 8.4. Ky ning t6 chuc va diéu phdi nhiém vu ORNOREORNO)
Skill of organizing and coordinating tasks

® | @ | ® | 8.5. Ky niang quan ly thoi gian ONNORNONNO)
Time management skill

® | @ | ® | 8.8. Ky ning xé4c dinh van d¢ ONNORNONNO)
Problem identification skill

® | @ | ® | 8.7. Ky ning xir ly/giai quyét van dé ONNORNONNO)
Problem solving/ handling skill

® | @ | ® | 8.8. Ky nang quan Iy va giai quyét xung dot ORRGRNONNO;
Conflict management and resolution skill

® | @ | ® | 8.9. Ky ning lam viéc nhom hiéu qua ONNORNONNO)
Effective teamwork skill

® | @ | ® | 8.10. K¥ ning phan hdi tich cuc ONNORNONNO)
Positive feedback skill

® | @ | ® | 8.11. K¥ nang soan thao van ban hanh chinh co ban ONNORNONNO)
Basic administrative document editing skill

9. Y kién déng gép khdc ciia Anh/Chj nham nang cao chdt liwgng Chwong trinh dao tao:
Other comments from you to improve the quality of the training program:

10. Mgt s6 thong tin cd nhin

Some personal information

10.1. Gigi tinh/ Gender: (I Nam/Male [N/ Female

10.2. Nganh hoc!/ MAJOT: ......ooiiiiiiiece e
10.3. KNOG/ FACUILY: ..ot e e st e e eare e
10.4. Nam t6t Nghiep/ GradUation YEAK:.............co..eveerereeeeeereeseseeseeseseeseereesesseesee s sensnaan,
10.5. X¢ép loai tét nghiép/ Graduation rank: [ Trung binh/ Pass

[J Kh& Credit [J Gioi/ Distinction 00 Xuat sac/ High distinction
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10.6. Dién thoai/ Tel: ...ccccoevvviviiiiieiiee e E-mail:...ccccooeiiiiiiie e,

XIN CAM ON!
THANK YOU!
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Phu luc VI.1

Appendix V1.1
MAU PHIEU KHAO SAT PHAN HOI CUA NHA SU DUNG LAO PONG
VE CHAT LUQONG PAO TAO
SURVEY FORM OF FEEDBACK OF EMPLOYERS ON TRAINING
) QUALITY
(Kem theo Huong dan so ........... /HD-DHQGHN ngay ....... thang ... .... nam 2020
cia Gidm doc Pai hoc Quoc gia Ha Ngi)

(Attached to the Instruction No ............ HD-DHQGHN dated ...... month ...... year of

the Director of Vietnam National University, Hanoi)

DAl HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
VIETNAM NATIONAL Dgc 13p — Ty do — Hanh phiic
UNIVERSITY, HANOI SOCIALIST REPUBLIC OF VIETNAM

TRUONG/KHOA... Independence - Freedom - Happiness
UNIVERSITY/FACULTY... Ngay......thang......nam 20...

Day...month...year 20...

PHIEU KHAO SAT PHAN HOI CUA NHA SU DUNG LAO PONG VE
CHAT LUOQNG NGUOI HOC TOT NGHIEP

SURVEY FORM OF FEEDBACK OF EMPLOYERS ON QUALITY OF
GRADUATES
Kinh gui Quy Co quan,

Dear the Valued Agency,

Nhim nang cao hiéu qua va chat luong dio tao, nghién ctru khoa hoc dap tng t6t nhat
nhu cau xi hoi, Truong/Khoa tran trong xin y kién Quy Co quan vé mic do hai 1ong ctia Quy
Co quan d6i v6i ngudi hoc t6t nghiép Chuong trinh ddo tao ... caa Truong/Khoa... d3 va dang
lam viéce tai Quy Co quan va nguoi hoc tot nghiép PHQGHN néi chung.

In order to improve the efficiency and quality of training and scientific research to best
meet social needs, the University/ Faculty would like to consult with your Agency on your
level of satisfaction with the graduates from the training program ... of the University/
Faculty ... who have been working for your Agency and the graduates of VNU in general.

Xin tran trong cam on sy ung ho va cac ¥ kién dong gop cua Quy Co quan.Thong tin Quy
Co quan cung cip hoan toan dugc bao mat va chi sir dung vao muc dich nang cao hiéu qua va
chét luong dao tao.

Thank you very much for your support and comments. The information you provide is
completely confidential and used only for the purpose of improving the efficiency and quality
of training.

Xin dién dau (X) vao 6 phu hop hodc dién théng tin vao cac khodng trong cho cac cau hdi
duwoi day.
Please fill in an (X) in the appropriate box or fill in the blanks for the questions below.
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Tén Co quan! AGENCY NAME: .....ccviieieerieeieseeseestesee e eeesee e eseesseesseaaesseesseassesseesseasesses
DA CNE AGUIESS: ..ttt

Vi tri cong tac cua ngwoi tra loi khdo sat/ Working position of survey
£ 0T0] 00 (<] o | K T ST T RSP P UP PP PR TRURON

1. Logi hinh cita Co quan/ Organization type:

o Co quan su nghiép/ Non-business agency o Tu tao viéc lam/ Self-employment o
Doanh nghié¢p Trong nudc/ Domestic enterprise ,
o Doanh nghiép lién doanh/ Joint venture enterprise o Doanh nghiép 100% von

nudc ngoai/ Enterprise with 100% foreign capital

o T6 chie phi chinh phu/ Non-governmental organizations o Trong nudc/ Domestic

o Qudc té/ International

o Loai hinh khac (xin néu r6)/ Other types (please Specify):..........cocoviiiiiiiiiiiiiin...

2. Vi tri nguoi hoc tot nghiép Trwong/Khoa dwec bé tri khi 1am vige tai Quy Co quan ?

What is the position of the graduates from the University/ Faculty arranged when working
for your Agency?

o Téap su/ thir viéc/ Apprentice/ probation o Can bd thuc thi (nhan vién)/ Executive officer
(employee) 0 Quan Iy cap bd phan/ Head of Division

0 Quan 1y cép don vi/ Manager of the Unit

o Khéc (xin néu ra)/ Other (please SPECITY): ....ccoviiiieiiiiieeer e

3. Thoi gian nguwoi hec tot nghigp Truwong/Khoa da lam viéc tai Quy Co quan (so thang lam
viéc tai Co quan/ Té chirc, bao gom cd theoi gian tha vigc)

Duration that the graduates from the University/ Faculty worked for your Agency (the
number of months working for the Agency/ Organization, including the probationary
period)

o Duéi 3 thang/ Below 3 months o Tu 3 - 6 thang/ From 3 - 6 months
o Tu 6-12 thang/ From 6-12 months o Trén 1 nam/ Over 1 year

4. Sau khi dwoc tuyén dung, nguoi hoc tét nghiép ciia Trwong/Khoa can dao tao thém kién
thikc, kj ning nao dwéi day dé co thé ddap iing yéu cau cong viéc tai Quy Co quan?

After being recruited, which following knowledge and skill do the graduates from the
University/ Faculty need to be supplemented to be able to meet the job requirements at your
agency?

0 B6 tro kién thic chuyén mén 0 B6 tro k§ ning vé cong nghé thong tin
Supplement professional knowledge Supplement information technology skill

o B6 tro ky nang nghiép vu o Nang cao/Bo trg ki ning ngoai ngir
Supplement operations skill Improve / Supplement foreign language skills
0 B6 tro ky ning mém o Khéng phai bé tro thém

Supplement soft skills No need to supplement

o Khéac (xin ghi rd)/ Other (please SPECITY): ..o
5. Sé nguoi hoc tét nghiép chwong trinh dao tao ... ciia Truwong/Khoa ma Quy Co quan
dang sir dung

5. Number of graduates from the training program ... of the University/ Faculty that your
Agency is using:

o Duéi 5/ Below 5 o Tu 5 — 10/ From 5-10 o Trén 10/ Over 10

6. Xin Quy Co quan hiy ddnh gid mirc dp hai long ciia Quy Co quan déi véi sinh vién

tot nghiép Trwong/Khoa... di/dang lam viéc tai Quy Co quan

Please evaluate your Agency's satisfaction level with the graduates from the University/
Faculty ... who have been working for your Agency.
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Ouy co quan danh dau v hodc t6 kin vao s¢ phi hop nhat

Please mark v or fill in the most appropriate number

Thang danh gida ) ® ® @ ®
Mic dg dgt dwgT Hoan toan khong hai ~ Khéng hai Hai oo paie
Scale of achieved long long  Phanvan long 07 O
satisfaction Completely Dissatisfacto  Waver = Satisfact satis?arl}[/or
dissatisfactory ry ory y
Noi dung Thang danh gia
Content Evaluation scale

Kién thiic, Ky ndng va ning luc chuyén mon
Knowledge, skills and expertise

1. | Kién thire nganh dugc dao tao oleoleleloe
Trained major knowledge

2. | Kién thuc x3 hoi olelelels
Social knowledge ]

3. | Nang luc ung dung kién thic chuyén mon olololaeloe
Capacity of applying professional knowledge

4. | Nang luc tu hoc/ty nghién ctu
Self-study/ self-rgsearch capacity ©l@ 0 00

5. | Nang luc giao tiep théng dung bang ngoai ngir olololaeloe
Capacity of common communication in foreign languages

6. | Nang l_uc su dgng ngoai ngir trong ch_uyen mon olololaeloe
Capacity of using foreign languages in the expertise

7. | K¥ nang khai thac, phan loai va xir ly thong tin

. . g S . OO ® 6

Skills of exploiting, classifying and processing information

8. Ky_nang tin h(__)c van phong ololoelele
Office computing skill

9. | K¥ nang tu duy doc lap
Independent thinking skill

10.| K¥ nang phan tich, danh gia va giai quyét cac van dé chuyén mén
Skills of analyzing, evaluating and solving professional problems
Pham chdt ca nhan
Personal qualities

11.| Su ty tln_vao kh_a nang cua ba_n than ololelaloe
Self-confidence in own capacity

12.| Nang _ll_I_C sang ta_o ololelele
Creativity capacity

13.| Tinh ch_uyen_nghlep ololelele
Professionalism

14.| C6 dong luc lam viéc
Motivated in work ©l@ 0 e

15.| Hop tac Voi dopg nghiép ololelele
Cooperation w!th colleagues

16.| Trach nh_|¢_rr_1 doi véi cong viéc ololelele
Responsibility for work

17.| Tinh cau thi/tiép thu
Demand for progress/ absorb ©l@ 0 el

18.| bao du(_: nghé nghlcp ololoelele
Professional ethnics 7

19.| Kha nang thich tng véi thay doi O3 |® |6

N
w




Ability to adapt to changes

20.

Kh_é1_néng phan urng tlgh_ cuc trudc ap luc olololaeloe
Ability to respond positively to pressure

Ky nang méem
Soft skills

21.

K nang giao tiép
Communication skill

22.

K nang thuyét trinh
Presentation skill

23.

K3 nang 1ap ké hoach cong viéc hiéu qua
Effective job planning skill

24.

Ky nang t6 chirc va diéu phdi nhiém vu
Skill of organizing and coordinating tasks

25.

Ky nang quan ly thoi gian
Time management skill

26.

K§ nang xac dinh van dé
Problem identification skill

27.

K§ nang xir ly/giai quyét van dé
Problem solving/ handling skill

28.

K§ nang quan ly va giai quyét xung dot
Conflict management and resolution skill

29.

K§¥ nang lam viéc nhom hiéu qua
Effective teamwork skill

30.

K§ nang phan hoi tich cuc
Positive feedback skill

31.

||| ||| |||
® 0 00|60 0|0 |0 0|60 |0
© 000|600 |e|e |||
® | ® 66|66 | e 6|66
© 0 0|60 ||| | e

K¥ nang soan thao van ban hanh chinh co ban
Basic administrative document editing skill

8. Nhiing y kién déng gép khdc ciia Quy Co quan:

Other comments of your Agency:

XIN CAM ON!
THANK YOU!
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